








































































LEOTECH s.r.l. - GENERAL WARRANTY CONDITIONS

Leotech s.r.l.  guarantees  its  products  in  case  they  are  proven to be defective  concerning  the
materials or the manufacturing, exclusively under the following conditions:

1. The present Warranty is exclusively limited to the products manufactured and supplied by
Leotech s.r.l.

2. The Warranty provides the repair or the new supply, at the incontestable discretion of
Leotech s.r.l., of the components proven to be defective since the origin.

3. The Warranty covers only the costs for repair or new supply of the defective components,
included the transport costs. The cost of labour to disassemble or replace the defective
components, the travel costs for the Leotech technicians and all the additional costs to
restore the operative functionality of the machine or the system are excluded.

4.  The damaged parts replaced under Warranty conditions become property of Leotech s.r.l.
which has the right to have them shipped back at its own expense.

5. The components manufactured by third parties installed by Leotech s.r.l. on its products
(pumps,  electric  motors,  combustion  engines,  motorized  valves,  compressors  etc.)  are
covered by the warranties of their own manufacturers according to the instructions and
conditions stated by the specific documentation. This components are not covered in any
case by the present Warranty.

6. The Warranty period starts from the day of delivery of the Goods ExWorks Leotech s.r.l.
(EXW - Incoterms 2010) and lasts 12 (twelve) months, unless otherwise agreed.

7. Interventions  on  components  or  sub-systems  damaged  or  not  working  properly  as  a
consequence of one or more of the following causes are excluded from this Warranty: 

a) Tampering or interventions not expressly authorized by Leotech s.r.l.
b) Maintenance or repair interventions with the use of materials not complying with

the specifications and with the quality of the originals supplied by Leotech s.r.l.,
or made by people unskilled and not approved by Leotech s.r.l.

c) Improper use of the products supplied by Leotech s.r.l. and not complying with
what expressly stated in the Use and Maintenance manuals supplied by Leotech
s.r.l. with its machines or systems.

d) Improper use of third parties components (pumps, electric motors, combustion
engines,  motorized  valves,  compressors),  not  complying  with  what  expressly
stated in their own Use and Maintenance manuals.

e) Behaviours  of  the  Customer  that  infringe  the  information  and  the  operative
instructions eventually given to the operators during the usage training sessions
of machines or systems.

f) Force  majeure  circumstances  which  cannot  be  reasonably  predictable  or
avoidable, such as natural disasters, military actions, emergency situation, export
or import embargoes.

g) Clear negligence and carelessness such as lack of regular maintenance, lack of
worn parts replacement, lack of cleaning, bumps and drops as a consequence of
moving or storage under improper environmental conditions.
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h) Defects of the electric, hydraulic or pneumatic plants supplying the machines or
the systems which are not under Leotech s.r.l. responsibility.

i) Lightning.

It  is  also excluded any liability  of  Leotech s.r.l.  for  damages to properties or  personal  
injuries consequent, directly or indirectly, upon one ore more of the above mentioned  
conditions. 

8. All  the components or sub-systems normally subject to wear under common operative
conditions are excluded from this Warranty, such as:

- Nozzles.
- Filter cartridges.
- Gaskets or seals of any kind.
- Lubricants.
- Hoses.
- Light bulbs.
- Tyres etc.

9. One or more interventions made under Warranty do not modify its expiration date.
10. Not abiding the agreed payment terms, may constitute a reason for the suspension or the

decay of the Warranty conditions. 
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